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Format Evaluation case histories

	00. Name
(http://...) 

	Area 
	(Choose between technology, management, communication and service)

	Keywords
	Max. 5 key words

	Justification choice
	Why is it interesting / relevant?

	Observation/Reference
	Links to connected cases 


Format Description case histories
	00. Title 
(http://...) 

	Area
	(Choose between technology, management, communication and service)

	Keywords
	Max. 5 key words

	Justification choice
	Why is it interesting / relevant?

	Observation/Reference
	Links to connected cases 

	Registry

	State
	

	Head office/Address
	

	Contacts
	Mail

	Related Areas
	

	Offer description 

	Services
	Description of service offered (what is it? what does it offer?

to whom? how does it work?)

	Communication 
	How and using which channels/tools the service is communicated?

	Innovative aspects of the project
	Explanation of main innovative aspects

	Technologies 
	Description of the most innovative technologies used to provide the service (ex.  design, sales, communication, customer care, etc.)

	Organization
	Description of the most innovative elements about management service (economic, productive, organizational)

	Enclosure

	Materials
	Indicate enclosure materials (images, depliant, brochure, catalogsi,…)
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